OdhepTa Ha 3akntoyeHue NMonb3oBaTeNbCKOro cornawleHus

Hactoswasa OdpepTta asnaetca npeanoxeHvem OO0 XusHb Ha Bce 100 (OIMPH
1166196116723), panee nmeHyemoro «CepBucy, 3aknodeHusa ¢ Bamn,
AeecnocobHbIM pusndeckmm nnUomM nmbo pmguYeckumM NULOM, Aanee MMeHyeMblM
«Monb3oBaTtenb», [lonb3oBaTeNbCKOro cornalleHus . MNMocTynneHve aeHeXHbl X
CpeAcTB B NOJSIHOM pa3Mepe 3a onrayveHHbl 1 [Nonb3oBaTenem 3akas MiHpomatepumana,
Kypca, dnsmnyeckoro Hocutens, oCcyLLeCTBIeHHbIN UM Ha VHTepHeT-canTax
http://na-vse-100.com/ http://www.chelpachenko.ru/, http://piterinfobiz.ru/, nnéo Hayarno
ncnone3oBaHusa MHpomaTepmanos, Haxoas LWMxXcs B cBOGOOHOM OOCTyne, ABMSeTCS
NOJIHbIM 1 6€30roBOPOYHBLIM corracuemM (akuentom) MNorb3oBaTens Ha 3akrtoveHue
Monb3oBaTenbCckoro cornaleHus (nanee — «CornalleHve») Ha cregyloLWwmx ycroBusix:

1. TepMuHbI U onpeaeneHus:

1.1. Cant — IHTepHeT-canT, npuHaanexawmn CepBucy m pasmeLleHHbIN B
cetn NHTepHeT no agpecy: http://na-vse-100.com/ http://www.chelpachenko.ru/,
http://piterinfobiz.ru/ Bkroyasa Bce ero pasgesibl, CTpaHuubl, (hanroByo CTPYKTYPY U
no6ble MHble CTPYKTYPHbIE 3NEMEHTbI, KOHTEHT, MHdomaTepuarnbl, UICXOOHbI U
00BbEeKTHbIV KOA, NPOU3BEAeHUs Au3aliHa, rpadukn, ayanoBusyarb Hole
npounsseaeHud, potorpacun.

1.2 NHdpomaTepuran — nHhopmaL o HHO-06 y4ato LWmin ayauno-, BUOeO- Unu
TEKCTOBbIN MaTepuan, pa3MmeLleHHbIN (TpaHecvpyembl ) CepBucom Ha Cante unv Ha
dusunyeckom Hocuterne. B yactHocTn, MHdomaTtepuranamm aenatoTcs BebuHapsbl,
nogkacTbl, OyKNeTbl, KHArK, Npe3eHTaumm, 3agaHus, NpakTUKyMbl, ayano-, BUOeo- Unm
TekcToBble 3anuvcu Kypca.

1.3. Ycnyrn goctyna — ycnyru no npegocraBrieHuo 4ocTyna K
WHpomaTepurany unm Kypcy nytem opraHmsauum ero BocnpousseaeHmns n npocmoTpa
Ha Cawte yepes 6paysep Nonb3oBaTtens 6€3 BO3MOXHOCTM COXPaHEHUA Ha
koMnbtoTep NMonb3oBaTens unm ¢ Tako BO3MOXHOCTbIO.

1.4. MHdopmaumoHHbIe ycnyru — ctaHgapTHele yenyru Cepsuca,
OoKasblBaeMble BceM [lonb3oBatendam Bo BpeMs ux ydactusi B Kypce (TpeHuHre),
Hanpumep, NpoBepKa BbINOMHEHUS 3a4aHWA, OTBEThl TpeHepa Ha BOMpOCHI
Monb3oBartenen u np.

1.5. [ononHuTensHble ycnyrn — ycnyru Cepsuca, okasbiBaemble
Monb3oBaTento BO BpeMs ero ydacTtus B Kypce (TpeHuHre) B 3aBUCUMOCTU OT
npuobpeTtaemoro NMons3oBatenem naketa. B pamkax Kypca MoryTt 6b1Tb HECKObKO
nakeToB [ONonHUTE b HbIX YCNYr, OTNMYaro Wmxcst Habopom [ono NHUTE NbHbI X YCyr
N CTOMMOCTBIO.

1.6. Ycnyrn — Yenyrun goctyna, MHpopmaumoHHble ycrnyriu, [lononHuTe b Hole
ycnyru.
1.7. Kypc — nHhopmMaL Mo HHbI 1 KOMMSEKC, BKIHOYaOLWMin B cebs pasnnyHbie

WHdomaTepuarnsl, pasmeleHHble Ha CanTe, npeaocTaBisieMble N0 cpeacTBam
9NEKTPOHHO M KOMMYHMKaL MW (3N1eKTPOHHas noyta, SKkype u np.) mdo Ha dPusmndeckom
HocuTerne. Ecnu ato ykasaHo B O6bsaBieHnn Kypc MOXeT:

- BKItovaThb B cebsa Takxke Ycnyru; -

NpPoOBOAUTLCA C y4acTmemM TpeHepa(oB).

1.8. TpeHep — onpegensembinn(e) CepBucom  cneumnanmcT(bl),
koTopbin(e) BeaeT(yT) Kypc.

1.9. Ob6bsaBneHune — nHpopmauma o Kypce, MHpomaTtepuane, Pusndeckom
HocuTere, pasMellaemas Ha CawnTte Ha OQHOW UM HECKONbKNX BED-CTpaHULaX.
1.10. dmsnyecknn Hocutesrnb — KoMnMakT-guck, USB-drelu-Hakonutesb,
KHuUra, 6poluopa, MHOW nevaTHbl MaTepuan, a Takxe obon MHoON uUsndecKkum
HocuTe b, cogepxawmn MudomaTtepuan(ol) n (unum) Kypc(sl). Ecnn 310 ykasaHo B



cooTBeTCcTBYlOLLEM OOBABNEHUN, PUINYECKUIA HOCUTESTL MOXKET NPEeACTaBATbL CO60 M
KOMMJIEKT HOCUTESEN, K MPpUMeEpPY, KOMMNAKT-AMUCK 1 BpoLuopa.

1.11. MNoyTtoBas cnyxba — NOYTOBLIE OMepaTopbl U OpraHMu3aunn, Kypbepckmne
cnyx06bl, TPAHCNOPTHbIE KOMMAaHUN-NEPEBO3YMKMW, OKasblBatoLLMe YCyru no npuemy,
obpaboTke, nepeBo3Ke, gocTaBke (BpydeHM0) Monb3oBaTento oTnpasBieHUN,
cogepalmx Pnsmn4ecknim HocuTerb.

2. Npepmet CornaweHunn

2.1 Cepsuc nocrie NOMAHOro noctynseHus onnatel oT MNone3oBatend, B
npegernax n Ha ycroBusx, ykasaHHblX B O6bsaBreHUn, 06a3syetcs:

- okasaTb lNonb3oBartento Ycnyru goctyna Kk MHpomaTtepuanam n (mnm)
NHdpopmaumoHHble yenyru, un (unun) JlononHutenbHele ycnyru, nubo

nepegaTtb Nonb3oBaTento B COBCTBEHHOCTb PU3NYECKUIA HOCUTENb .

2.2. B cootBeTcTBYIOWEM O6BSBNEHUN ONpeaenseTcs CyLeCTBEHHbIE
yCIioBUS 1 napameTpbl, B TOM Yucre:

- ana Kypca — kpaTtkoe cogepkaHue (nporpamma), BpeMsi U yCrioBUsi ero
npoBeAeHus ; Hann4ue n Habop MHbopmaumoHHbIX yenyr, u (1nu) JononHuTe fb HbiX
YCIyr; CPOKW, Ha MPOTSXEHUM KOTOPbIX OKa3blBaOTCS YCNYyrn; CTOUMOCTb YCIyr; -
ana idpomaTepuana — KpaTkoe onvcaHue Unm coaeprkaHue ; Cpok, Ha

NPOTSXEHUM KOTOPOro OKa3blBaeTca Ycnyra goctyna (Npu Hannmymn); CTOMMOCTb
Ycnyru goctyna; - ana ®Prn3n4eckoro HoCcUTesii — ero CTOMMOCTb, YCIOBUS JOCTaBKK,
cocTaB

cogepxalumxcsa B Hem NHpomaTepuranos.

3. OkasaHue Ycnyr gocrtyna

3.1 C MmomeHTa nonHom onnaThl Ycnyr goctyna MNMonb3oBaTtesnb nonyyaer
rMnNepccebl Ky, KOTopas BedeT K 3akpblTOMY OT ob6Liero goctyna pasgeny Cawra, rge
Monb3oBaTesnto OTKPbIT NepcoHarb HbIM 4OCTYN K onnadvyeHHbIM VIHbomaTepuanam mnm
Kypcy B Te4eHuve cpoka oka3aHusa Ycnyr goctyna.

3.2. Monb3oBaTernb caMOCTOATENIbHO 06ecneyYmBaeT yCTaHOBKY, HACTPOVKY U
MCMOJIb30BaHMe TEXHUYECKUX CPEACTB M NPpOrpaMmMHoOro obecnevyeHusi, HeobxoAnUMbIX
ANs nonyyYeHua Ycnyr AocTyna, a Takxe 4119 BbINOSIHEHUA 3a4aHui (eCnin TakoBble
npeaycMoTpeHbl).

3.3. Cepsuc Bnpase pasmeLatb B cBO6oAHbIN (BecnnaTHbl M) 4OCTYN
NHdomaTepuransl nnm Kypcbl 1 o cO6CTBEHHOMY YCMOTPEHMIO MPeKpaLWaATb K

HUM cBoBOoaHbIN (BecnnaTHbI ) 4OCTYN.

4. OkaszaHue UHdopMaLMOHHBbIX U [lonoNHUTENbHbLIX YCRyr (y4acTtue
NMonb3oBaTtens B Kypce)

4.1. C momeHTa nosniHom onnaTtbl HopMauMoHHbIX U (Mnn) [ono nHUTE NbHBIX YCIyT,
Monb3oBaTernb MMeeT NpaBo NpUHATL ydacTue B Kypce, ycroBusa nposeaeHus
KOTOPOro ykasaHbl B cooTBeTCTBYOWEM OObABNEHUN.

4.2. CepBUC BNpaBe B OAHOCTOPOHHEM MNopsAaKe U3MeHUTb Bpems npoBeaeHusa Kypca,
B TOM 4uCrie NPOMEXYTOUYHbIEe CPOKM B paMkax Kypca, ysegomus Nonb3oBaTtens He
MeHee Yem 3a 3 (Tpu) paboumx gHs.

4.3. Cepsuc BnpaBe B OOHOCTOPOHHEM NopsAake 3aMeHsTb TpeHepa(oB).

4.4. MNonb3oBaTtesib CaMOCTOATESTb HO HeceT puck ydactus B Kypce. B cnyyae, ecnm
Monb3oBaTernb He NpuHAN ydyacTre B Kypce nnbo B ero NpoOMeXyTouYHbIX 3Tanax,
BO3BpaT cToumocTu Ycnyr nmbo npegoctasreHne npasa yvacTtuda B MHOM Kypce
CepBurcom He npomsBoguTcs NMBo NpomsBoaunTCcsa No ycmoTpeHuo Cepsuca.

4.5. Ycnosuamum Kypca MoxeT ObiTb NPeAYyCMOTPEHO HanNM4ne psga NnpoMeEXYTO4HbIX
aTanoB (mogynen). B atom cnydae CepBMC MOXET NpeayCcMOTpPeTb, YTO B paMKax
kaxxgoro moayns Monb3oBaTenb AOMKEH 4OCTUYb NPeSyCMOTPEHHbIE MPOrpamMmMon
Kypca onpepneneHHble pe3ynbTaThl nnb o BbINONMHUTb 3agaHnA Cc onpegesieHHbIM
NOJNIOXKNTEJIbHbIM pe3yibTaToOM. Ecnn MNMonb3oBarenb He OOCTUraeT onpeneneHHblX



NOJIOXKUTE SNIbHbIX PE3YNbTaTOB UMW HE BbINOSHAET 3adaHuve(s),

onpenerneHHble nporpammon Kypca, TpeHep He nmeeT npaBa JONyCTUTb
Monb3oBaTens Kk creayo Wwemy(um) atany(am) unv 3asepLieHno Kypca.

4.6. Ha npotsixke Hum Kypca lNonb3oBaTe b 0683yeTcs BbINOMHATL BCE
NHCTP YKL UK 1 ykasaHua Cepsuca (TpeHepa), cobrnoaatb AUCLUNIIMHY U NpaBwuna,
ycTaHoBreHHble CepBucoM A5 npoBeaeHusa Kypca, He npenaTtcTBoBate CepBucy
(TpeHepy) B npoBeaeHun Kypca. Npun Hann4um Taknx HapyLeHun Cepsuc
(TpeHep) BnpaBe oTcTpaHuTb [Nonb3oBaTtens oT ydactuda B Kypce nubo npekpaTutb
ydacTtue MNonb3oBatens B Kypce.

4.7. NHpopmaumoHHble ycnyrn, [JononHUTE NMbHbIE YCyru cHuTatoTcs
OKa3aHHbIMU C OKOHYaHMeM nocrefHero moaynd, anemeHta Kypca, kotopble
nponaeHsl MNonb3oBaTenem B pamkax Kypca.

5. Mpopaxa ®Pn3nyecKkMx HocutTenen

5.1. Mocre nonHoro nocTynneHusa onnaTel OT [ofb3oBaTens 3a
npuobpeTtaembin dusmdeckuni Hocutenb, Cepeuc 0bs3yeTca nepenaTtb ero B
cobcTBeHHOCTh [Nonb3oBatens. MNMonb3oBaTenb 0683yeTCa NPUHATL AaHHbIN
PuU3nNYECKNN HOCUTESb.

5.2. Monb3oBaTenb 0hopMIIAeT OHMaNH-3aka3 Ha npuobpeteHne PnsnYecknx
HocuTenen Yyepes nHtepdenc Canta n HanpaenseT ero Cepsucy.
5.3. O6si3aHHOCTL CepBuca nepefatbs Pu3n4ecKmin Hocute b

Monb3oBaTento cymnTaeTCa UCMOSIHEHHOM B MOMEHT cAa4vun oTnpaBneHus,
cogepxaLuero NMoytoBbIN HocuTeNb, MNMoytoBon cnyxbe. [lJoctaBka PU3NMHECKOro
HocuTena MNMonb3oBaTtento npoussogutcs lNoytoson cnyxbon.

5.4. CepBuc He HeceT OTBETCTBEHHOCTU 3a AencTBUS No4TOBOM CNyX06bI.
5.5. dusnyecknin Hocutesb BpydaeTca Nofb3oBaTernto Unuero
npeacTaBuUTESIO NPU NPeabSABIEHUM AOKYMEHTA, YAOCTOBEPSIOLIErO NINYHOCTD.
Mpwn npremke lMonb3oBaTe b 0653aH 0oCMOTPETb PUNYECKMIA HOCUTESTb U
NPOBEPUTbL KOMMJEKTHOCTb 3aKasa.

6. Mopsipok onnatbl

6.1. Monb3oBaTens 0b6s3yeTcsa ynnatutb CepBmucy CTOMMOCTb YCnyr

nnn Pr3n4eckoro HocuTens, ykasaHHyto B O6bABEHUN, HA YCNOBUAX NMOJTHON
npeaBaputesis HOM onsaThl.

6.2. Mopsagok nepeyncreHus OeHeXHblX CpeacTB, a TakKXe WHble
ycroBus onnaTbl onpegenaiTca Ha Caunte, a Takxke o6ycrnoBreHbl npaBunamm
CTOPOHHUX MriaTeXHbIX CUCTEM.

6.3. Ecnn ctonmoctb Pr3n4EeCcKoro HOCUTENS He BKIOMAET CTOMMOCTb
poctasku, To CepBuc ykasbiBaeT 06 3ToM B cooTBeTCTBYoWEeM ObbaBrieHun. B
aToM cnyyae lNonb3oBaTe b onnavymBaeT CTOMMOCTb JOCTaBKM.

6.4. CtommocTb Kypca, MHdomaTepuarna nnm Grsmn4eckoro HoCUTensa MoxeT
ObITb M3MeHeHa CepBUCOM B OJHOCTOPOHHEM MNOPSIAKE.
6.5. Kypc, MHdomaTtepuran nnm dnsndeckmim HoCUTefNb CHUTaKOTCA

onrayeHHbIMKU MNonb3oBaTerieM ¢ MOMeHTa nonyydeHunss CepBrUcoM MHGOpMaL MK
OT NNaTeXHoW CUCTEMbI, UCNOSb3YEMON AN UX onnaTbl, 06 ycne LHOM
npoBeAeHNM TpaH3akuumn B nonb3y CepBuca B NoSIHOM obbeme.

6.6. Bce pacxogpbl no nepesoay AeHeXHblX CPeAcTB, BKIOYast KOMUCCUN
BaHKoB, NraTeXHbIX CUCTEM, MIIATEXHbIX arperaTtopos, HeceT [lonb3oBaTerb.
6.7. Monb3oBaTenb 06s3yeTCa XpaHUTb BCE OOKYMEHTbI, MOATBEPXKAALO LUMe

OCyLLEeCTBJIeHME onfaTbl, 4O MOMEHTA 3a4MCINEHUA e HEXHbIX CPeacTB Ha GanaHc
Cepsuca.

6.8. Monb3oBaTernb HeCeT OTBETCTBEHHOCTb 3a ynraTy BCcex Hanoros, c6opos,
nraTexen, CBA3aHHbIX C 3aka3oM, AOCTaBKOM U NpuobpeTeHuem Yenyr nnnm ®nsndeckmx
HOCUTENEN, B OTHOLLEHNWN KOTOPbIX OH AABIETCA NraTe b LUMKOM B COOTBETCTBUN C



AEVCTBYIO UMM B OTHOLLEHUWN HETO HANOroBbIM, TAMOXEHHbIM U

WHbIM 3aKOHOOATe NIbCTBOM.

7. BosBpatbl U rapaHTUmn

7.1. Monb3oBaTesnb rapaHTUpyeT, YTO 3aKasbiBaemble YCnyru v (unu)
npuobpeTaemble dusndeckne Hocutenn ucnosb3ytoTcs MNonb3oBaTenem B CBA3N C
OCYyLLEeCTBIEHMEM VM NpeanpUHUMaTE NibCKOMN AeaTenbHOCTU. Kypchil,
WHdpomaTepuansl u (nnn) dusmdeckme HoOCUTENM He NpeaHa3HavYeHbl U HE MOTYT
MCMOSb30BaTbLCA A1 NIMYHOro, CEMEWNHOro, JOMalLUHEero U MHOro UCMOoIb30BaHUS.
7.2. Monb3oBaTtenb BrnpaBe oTka3aTbCa oT Pusmyeckoro Hocutend B noboe
BpeMsi 40 ero nepegadu, a nocne nepegayu - B tederve 30 (Tpuauatv) kaneHgapHbix
AHen (rapaHTUIHbIN CPOK).Bo3BpaT dr3nyeckoro Hocutens BO3MOXEH B criydae, ecnm
COXpaHEeHbl ero ToBapHbIA BUA, NOTPEOUTENbCKNE CBOMCTBA, a TakXe [0KYMEHT,
NoATBEpXO WM hakT onnaTbl U YCroBUsi MoKy Nkn dusmndeckoro Hocutens. B aTom
cnydae lNonb3oBatens 0683aH 0POPMUTL MUCbMEHHOE 3asiBSfieHNE O BO3BpaTe U
HanpaBwUTb €ro Cemecy 3aKa3HblM NOYTOBbIM OTMpaBlieHNeEM C yBeaOMIIEeHNeEM C
npunoxeHnem OU3N4ECKoro HOCUTENs 1 KOMUK AOKYMEHTa, NoATBeEpKaatoLero dakT
onnatbl 1 nokynku. Cepeuc Bo3BpaluaeT [Nonb3oBatento CToMMOCTb P3Ny eckoro
HOCUTENSs, 3a UckntodeHnem pacxonoB Cepsuca Ha JocTaBky, B TedeHne 10 (Jecsatn)
pabounx gHel co AHs nonyyeHuss Cepsucom ®usmyeckoro HoCUTENs, 3asiBNEHUS O
BO3Bpare 1 Konuu JOKyMeHTa, NoATBepXxaarLwero akt onnartbl 1 NOKYMKK.

7.3. CTtoumocTb Ycnyr He noAaseXut Bo3BpaTy (MOSIHOMY Ui YacTU4HOMY)
Monb3oBaTtento (B ToM 4ucre npu otctpaHeHuu Nonb3oBatens oT Kypca) 3a
UCKIMoYeHnem cnydas, korga Kypc He 6bin npoBefeH no BuHe Cepsuca . CepBuc no
COBCTBEHHOMY YCMOTPEHUIO B MHAMBUAYaNbHOM NOpsAKe BrpaBe OCyLUEeCTBUTb
MOJIHBIN UMM YaCTUYHBIN BO3BPAaT CTOMMOCTU VIHGOpMaLMOHHBIX YCIyr u (1nn)
[ononHuTe nbHbI X yenyr, ecnv ans Kypca 6bina npegycMoTpeHa BO3MOXKHOCTb
poctwkeHus MNMornb3oBaTenem onpeneneHHoro pesynbTaTa, n [Nons3oBartesib nocre
NPOXOXOeHUs1 BCcex 3TanoB (Moayremn), nonoXuTelbHOro 1 CBOEBPEMEHHOIO
BbINOSIHE HUA MPOMEXKYTOUHBIX U dUHATb HbIX 3a4aHWUA HEe AOCTUM Takoro
pesynbTaTa. B aTom cny4yae lNonb3oBaTternb Bnpase B TeveHue 14 (YeTbipHaguaTn)
KarneHaapHbIX AHEW C MOMEHTa OKOHYaHUS oKasaHus Ycnyr

obpaTtutbcsa kK CepBrCy C MOTUBMPOBAHHOM NPOCbOO NPON3BECTN BO3BPAT CTOMMOCTH
Ycnyr no o6y4eHuo, 0ohopMIEHHO B BUAE MUCbMEHHOTO 3asiBNIeHUs1 O BO3BpaTe U
HanpaB1EHHOro CepB NCy 3aKa3HbiM NMMCbMOM C yBEOOMJTIEHNEM C NPUITOXKEHNEM
[AOKYMEHTa, noaTBep KaatoLero akT HeJOCTUXXEHMS OnpedeneHHoro pesyneTaTa.
7.4. B O6bsaBneHnn MmoxeT BbiTb yKa3aH MHOW nopsaaok Bo3spata dPusmyeckmnx
HOCUTENEen UM CTOMMOCTM YCnyr, OTNMYaloLWwmMncsa OT NpeayCMOTPEHHOro B MyHKTaX
7.2 n7.3 CornaweHus.

7.5. CepBWUC He rapaHTUpPyeT Kaknx-nnbo Npoun3BOACTBEHHbIX,
MapKeTUHIOBbIX, (OUHAHCOBbLIX UMM UHbIX Pe3ynbTaToB OT UCMOSb30BaHUSA
Monb3oBaTtenem vHdopmauuu, cogepxatleinca B Mugpomartepuanax, Kypcax, Ha
Pur3nyeckoMm HocUTerie NN NoJTyYeHHbI X OoT TpeHepa.

7.6. Monb3oBaTtenb Ucnonb3yeTt cogepxalletoca B MHpomatepuanax, Kypcax
N Ha PuU3nM4eCcKoM HocuTere MHPOopMaL, MO MO CBOEMY YCMOTPEHUIO U HA CBOM PUCK.
CepBuc He rapaHTpyeT JOCTOBEPHOCTb, aKTyarbHOCTb, NPaKTUYECKYHO
NPUMEHMMOCTb U LeHHOCTb MHGOpMaL K, coagepxaencsa B MHdpomaTepumanax,
Kypcax n Ha d13nyeckom Hocutere.

8. [lpaBa Ha 06bEKTbl MHTENNEKTyanbHON COGCTBEHHOCTH

8.1. CepBucy npuvHagnexar npaea UCMosb30BaHUA U UCKMOYUTENb Hble nNpasa
Ha 06bEeKTbl MHTENNEKTYasb HOM COBCTBEHHOCTH, UCMOMb3YyeMbIe B
MHdpomaTepuanax, Kypcax nnm cogepxa wmxcs Ha Pusnyecknx Hocutenax.
Monb3oBaTeno NpeaocTaBAeTcs NpPaBo UCMOSb30BaHMA TakMX OObEKTOB



WHTE NNeKTyaslbHO W COBCTBEHHOCTU UCKIIIOYUTESBHO B Npeferniax, Heobxoammbl X 411
nonydeHua goctyna K MHdomatepuanam unm Kypcam (nyHkT 1.3 v pasgen 3
CornaweHwus) unu ana nonyde Hua IHdopmaumoHHbIX 1 (Mnu) JonofiHUTe b HbiX
ycnyr B xoge Kypca. Ecnn CepBucom npeocTtaBrieHa BO3MOXHOCTb KOMMPOBaHUA
(coxpaHeHus) MHdomaTepumana, pasmelleHHoro Ha Cawre, Nonb3oBaTens BNpaBe
BOCMPOMU3BOAUTb €ro Ha TeXHUYeCKnx cpeactaax lNonb3oBaTtens.

8.2. PacnpocTpaHeHue (6e3Bo3me3qHoe unum 3a nnary), pacnevatbiBaHue,
penpoayumpoBaHve, nepepaboTka n nsmeHeHue MHgpomaTtepmanoBs unu nHpopmauymn,
nonydeHHon B xoge Kypcos, ocyliecTsreHme nobbiX UHbIX 4ENCTBUN C
MHpomaTepuranom mnm ero 4actbto He JONYCKalOTCA .

9. KoHduaeHUManbLHOCTb U 3aLiUTa NepCoHarnbHbIX AaHHbIX

9.1. Bce cBepgeHus, uctpebyemolie Cepsucom ot lNMonb3oBaTend
UCMOSb3YIOTCA UCKIIIOYUTENBHO C Lesbio okasdaHus [onb3oBaTeno Yenyr v npogaxwu
du3nyecKknx HocUTernen, a TaKke 3akoyYeHns 1 ucnonHeHus CornalleHus.

9.2. Monb3oBaTesnb BblipaxaeTt cBoe cornacue Cepsucy Ha 06paboTKy CBOUX
nepcoHarsb HbIX JaHHbIX, @ Takke iobon MHO MHopMaLLMK, NPegoCTaB fieHHO M
Monb3oBaTernem, kak ¢ UCMOSb30BaHVEM CPEACTB aBToMaTm3aumm, Tak n 6es
MCNOMb30BaHWA TakuUX CPeacTB, B LUeNsX, ykasaHHbIX B NyHKTe 9.1 CornalleHus, a
PaBHO B LieNsIX MapKeTUHIOBbIX UCCIeA0BaHWA U NPOABWKeHUA npoayktoB Cepsuca, C
AaTbl HACTOSALLEro cornacusa Ao gatbl, HacTynatowen Yepes 5 (MaTte) neT ¢ aathbl
npekpaLle Hus oba3atensctB CTopoH no CornalleHuto , ¢ BO3MOXHOCTbHO OT3biBa
TaKoro corriacus Ha OCHOBaHUM NUCbMEHHOro 3asBreHus MNonb3oBaTens.

9.3. lMonb3oBaTenb nNpegocTasnseT cBoe cornacne CepBucy Ha HanpaBneHune
Monb3oBaTento Nnepuoanyeckux yBegoMIeHnn, coob LeHN, HOBOCTHbBIX PacChinokK U
APYMMX MHPOPMALMOHHBIX U PEeKNaMHbIX MaTepuanoB Ha aapec 3NEKTPOHHON MOYThI,
HOMep TeriepoHa UM ¢ UCNOJIb30BaHNEM UHOW KOHTaKTHOW MHAOpMaL Un U CpencTB
KOMMYHUKaL 11, npegoctaBneHHbix Monb3oBatenem Cepsucy.

10. OTBeTCTBEHHOCTb. [lopAAOK pa3peLieHns cCnopoB

10.1. B cny4yae HevcnonHeHust NMbo HeHagneXallero UCnosiHeHuss o6s3aTenLCcTB
no CornaweHno CepBUC HECET OTBETCTBEHHOCTb 3a pearbHble (Npsmble) yobITKN,
noHeceHHble MNonb3oBaTeniem. MNpu aToM OoTBETCTBEHHOCTL CepBuUCa orpaHMymnBaeTcs
CYMMOMW, NOMy4YeHHON UM B onnaty Ycnyr unm dusmndecknx Hocutenen, npmobpeTe HHbIX
Nonb3oBartenem.

10.2. CepBUC He HeceT OTBETCTBEHHOCTU 3a W HdomaTtepuansl, Haxoaswmecs
Ha Caunte B OTKpbITOM (BecnnaTHoM) JOCTYyne.
10.3. CepBUC He HeceT OTBETCTBEHHOCTU 3a JlOOble YObITKM, BO3HUKLUVE B

pe3yrnbTaTe Ucnosib3oBaHns lNone3oBarenemM B CBOEN NPakTUYeCKON OeATESTbHOCTH
nHdpopmauumn, cogepxatlenca Ha Canre, B NHpomaTepunanax Ha Pusmdeckmx
HOCUTENAX, paBHO Kak NoslydeHHoM B xode ydacTtua Monb3oBatens B Kypce.

10.4. CTOpOHbI yCTAaHOB UM NPETEH3MO HHbIW Jocyae OHbI N NOPSaoK
yperynmpoBaHus pasHornacuin n cnopos. NpeTeH3ns gosrmkHa 6biTb HanpaBieHa

B MMCbMEHHO W hOpPMeE 3aKa3HbIM NMMCbMOM C yBegoMreHnem. Cpok Ana oTeeTa

Ha NpeabsBreHHyo npeteHsno - 30 (TpuauaTh) KaneHgapHbIX 4HEW C MOMEHTa
nonydeHusa npeteHsnn apyron CTOPOHON.

10.5. B cnyyae Henony4yeHus OTBETa Ha NPETEH3U0 B yKa3aHHbIN B NyHkTe 10.4
CornaweHus cpok nmbo HegocTwkeHMA CTOPOHaMM B3auMO NP UEMSIEMOrO peLLIeHNs
Crnop nepefaeTca Ha pa3pelleHne cyda B COOTBETCTBUM C NMpaBuiaMmu
noaBeaoOMCTBEHHOCTU, onpeae neHHbIMKU 3aKkoHo AaTeNibcTBOM Poccuiickon degepauum,
no MecTy HaxoxaeHus Cepsuca.

11. U3meHeHune n pacTopxxeHue CornaweHus

11.1. CepBuc umeeT npaso B o 60e BpeMsi BHOCUTb U3MeHeHUs 1 (Mnn) AoNoNHE HUA
B CornaweHwve. Cepsuc ysegomsisieT MNonb3oBaTena 06 aTom, pasmMewas



COOTBETCTBYIOLLYO MHPOPMALLMIO O4HMM U HECKObKMM UK cnocobamu (Mo BblIGOpy
Cepsuca) nytem:

- pa3smMe e HUA COOTBETCTBYOLWEro yBefoMrieHust Ha Canre;

- HanpaBreHuUs CcoobLEeHNA Ha agpec 9NieKTPOHHOW MOYTbl WM HOMEp
TenedoHa NMonb3oBartens.

11.2. JTiobble nsmeHeHus n (unu) gononHeHusa CornawleHns NPUMEHSOTCA
CepBMCOM C MOMEHTa BCTYyNMeHust x B cuny, onpegensemomy Cepsucom, u
pacnpocTpaHsalTcsa Ha Bcex [lonb3oBaTenen, B TOM YNCIE Ha 3aKITHO4YMBLLUNX
CornaweHune paHee faTbl BCTYNIEHUS B CUIY TaKUX UBMEHEHUI 1 (M) A ONOMHEHWIA.
11.3. CepBuc nmeet npaBo B OQHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT
CornawweHwus:

- B 06O MOMEHT Npu UCMOSTHEHNN BCEX CBOUX CYLLECTBYIOLLMX 06A3aTeNbCTB
nepep lNonb3oBaTtenem; - B Criydasix, ykasaHHblX B NyHkTax 4.5, 4.6 CornaweHus;

- B cnydae HapyweHus [lonb3oBaTtenem ycrioBun CornaweHus unum OercTBYIO LWero
3aKoHogaTenbCcTBa.

B cnyyae ogHocTopoHHero otkasa Cepsuca, pasgen 7 CorralweHus o Bo3spaTtax He
npumeHsieTcs, a Yenyru no CornalleHuo cymuraloTes okasaHHeiMu CepBrcom B

nosnHom obbeme.

12. MNMpouwue ycnosusa

12.1. Bo Bcem, uto He yperynmpoBaHo CornaweHnem CTOpPOHbI
OyayT pyKOBOACTBOBATLCS 3aKoHoAaTe ibCcTBOM Poccuickon depepauunn.
12.2. Bce yBegomneHus, ykasaHus, U3BELLEHUS, Corriacus, JOKYMEHTbl U UHOMO

pofa coobLLUEHUsI B CBA3M C XO40M BbINOSIHE HMA Cornalle Hus OO JDKHbI UICXO4UTb OT
Monb3oBaTens NMYHO NIMBO OT YNONHOMOYEHHbIX nuu MNMornb3oBatenda unm Cepsuca u
MOryT ObITb HAaNpaBseHbl C MOMOLLBI CPeacTB TeneOHHOM CBA3N, 3NIEKTPOHHOM
MOYTbl UM UHbIX 3NIEKTPOHHbBIX CPEACTB KOMMYHUKALIMK, NO3BOSIAH LUMX
naeHTuuunpoBaTb OTNpPaBUTENd, NofydYaTens, BpemMs oTnpaBreHus 1 noslydyeHus, a
Takke COXpaHsTb M NOATBEPXOAaTb UCTOPUO OBMeEHa KOppecnoHAeHLU e, ECIIN NHOE
npsiMo He nNpeaycMmoTpeHo CornalleHeM uUnm 3akoHO4aTe NTlbCTBOM.

12.3. MpaBa n ob6s3aHHOCTM no CornaweHnio He MoryT ObITb NepedaHsbl
Monb3oBatenem TpeTbeMy nmuy 6e3 npegsaputenbHoro cornacus Cepsuca.
12.4. B cny4yae, ecnm HacTosiwee CornalleHne 3akmo4aeTcst OT MMEHM

ropungmn4eckoro numua, 1o rnpwu akyente OCbeprI Monb3oBaTterb nogteBepXxgaet
nrapaHTupyeT, 4TO akKUeNT OCYyLWeCTBJIEH HaaleXxalle yrnoJiIHOoMO4YeHHbIM
npegcraBuTesriemMm Monb3oBartens.

Hencteyowas pegakuma MNonb3oBartensckoro cornaeHnma: ot 01 aekabps 2016 roaa



